Guidelines for Accessibility and Reasonable Accommodations for Persons with Disabilities
The Office of Controller General of Patents, Designs & Trademarks (O/o CGPDTM) recognizes and respects the rights of Persons with Disabilities (PwDs), and is taking all possible steps to make its website, facilities, documents, services, systems and processes accessible to every person. O/o CGPDTM is committed to comply with provisions of the RPwD Act and is framing these guidelines to facilitate accessibility and reasonable accommodations to PwDs practicing and interacting with IP Offices under O/o CGPDTM. 

O/o CGPDTM has initiated efforts towards making ICT, documents and other online facilities and systems accessible. However, as this might take some time, the O/o CGPDTM has appointed a nodal officer (disability) to address needs of attorneys, agents and others with disabilities in respect of accessibility and reasonable accommodations. 

Accessibility 

Though the IP Offices under O/o CGPDTM are working towards full accessibility, it acknowledges that several aspects of ICT, the website, online systems, services and facilities may not be fully accessible to all persons with disabilities. Hence, as far possible, screen readers, audio speakers and braille printers may be installed at appropriate location that can be accessed upon request made under the Act.
Any person with disabilities may therefore, write an email to the nodal officer (disability) outlining the accessibility issue and seeking assistance with clearly mentioning the name of the Controller/Registrar/Examiner before whom the said person is representing his matter. On receiving such request, the nodal officer (disability) shall take necessary steps to coordinate with the concerned Controller/Registrar/Examiner either directly or through the Head of Offices in order to enable and facilitate the accessibility to the person with disability. 

The nodal officer (disability) and the concerned Controller/Registrar/Examiner shall, as far as possible, ensure that documents required with respect to a particular file/application or proceedings before the IP Offices are accessible to Patent and Trademark Agents with disabilities through screen readers, audio speakers and braille printers. 
In case of the Patent and Trademark Agents with disability, this may be incorporated in the Patent Agent and Trademark Agent Registers after submission of due certificate from the competent authority. Incorporation of such information will make available of a prior notice to the dealing officials.
Reasonable Accommodations 

O/o CGPDTM shall provide appropriate accommodations based on the request of a person with disability. To facilitate the same, the person with disability shall make a request for accommodation in advance to the nodal officer (disability) and the said officer shall provide the requisite accommodation in consultation with the concerned Controller/Registrar/Examiner, if what is requested is a reasonable accommodation. 

As the nature of reasonable accommodation may vary from disability to disability and person to person hence, while determining the most appropriate accommodation that can help a person with disability, the nodal officer (disability) shall discuss the requirement with the person with disability and also with the concerned Controller/Registrar/Examiner before arriving at a conclusion on the most appropriate accommodation that would serve the purpose. The nodal officer (disability) shall inform the person with disability within ten (10) working days if a particular accommodation cannot be provided along with reasons for the same. 

The nodal officer (disability) shall upon receiving such request may also provide reasonable accommodations in respect to sufficient time to enable PwDs to convert documents into accessible formats. Adjournments and time extensions maximum up to fourteen (14) days wherever necessary shall be provided in consultation with the concerned Controller/Registrar/Examiner. 

The nodal officer (disability) shall ordinarily not reject any request for reasonable accommodations, and if any other accommodation is denied, the officer shall provide reasons for such denial. 

Grievance Redressal 

All grievances pertaining to accessibility and reasonable accommodations shall be addressed to the nodal officer (disability), and if the nodal officer (disability) does not resolve the grievance within ten (10) working days, the grievance may be sent to O/o CGPDTM. 

Communication Information 

Contact information of the nodal officer (disability) and O/o CGPDTM are as follows: 

Nodal Officer (Disability)
Name: Dr. Prithpal Kaur Sidhu
Joint Registrar of Trade Marks of Trade Marks, Geographical Indications & Copyright 
Postal Address: 
Bouddhik Sampada Bhawan, 
Plot No. 32, Sector 14, Dwarka- 110078, New Delhi, India
Email address: prithpal.kaur@nic.in
Office of CGPDTM 

Name: Vickey Kumar, IPoS
Director, Head of Administration and Establishment, O/o CGPDTM

 

Email: director-cgoffice@gov.in
Postal Address:
Boudhik Sampada Bhawan,
Plot No. 32, Sector 14, Dwarka- 110078, New Delhi, India
